
Hub & Spoke Model
(Chains of clinics with Telemedicine)
The Main hospital (Hub)  can be linked with various clinics called spokes. In addition to clinical activities in 
the spoke clinics the Telemedicine system may be used with various doctors to do tele consultation. The 
consolidated reports can be generated at the main hospital.  

A dynamic web site, Patient+ mobile app, Doctor Note + mobile  app are an integral part of the system
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Salient Features/Services 

Cloud Based

Report writer

Dynamic web sites

Chatbot

Payment gateway. SMS, email 

integration

GST features  included

Dr Note +  mobile App for telemedicine

Patient +  mobile App

Screen displays - Doctors on leave and  

Queue systems

Registration Card printing
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workflow

Training and handholding to users 

inclusive

Master data uploads

Free Patch updates during AMC

Filestore & Physical Location Sessions 

features  to handle large files/Images of 

EMR

Prescriptions through Whatsapp /patient 
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Aadhar Integration (optional)

Statutory Requirements

Cloud based - Support 
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